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Quality Policy

WMB (Installations) Ltd are committed to carrying out the Installation, Testing,
Commissioning and Maintenance of Electrical Installations which are fit for their intended
purpose and satisfy the requirements of the Client.

WMB (Installations) Ltd are also committed to carrying out its work to comply with all
relevant standards and safety requirements and to complete its work on time.

The Directors of WMB (Installations) Ltd are aware of the need to provide the Client with a
guality service commensurate with the requirements of the Client and within the
organizational capabilities of WMB (Installations) Ltd.

To achieve these objectives WMB (Installations) Ltd has established a Quality Management
System that complied with BS EN I1SO 9001:2008 and which is described in the Quality
Assurance Manual, Procedures and documents.

WMB (Installations) Ltd are committed to comply to the requirements and continually
improve the effectiveness of the Quality Management System.

The Quality Management System applies to all aspects of the business of WMB
(Installations) Ltd and its application is mandatory. Each employee is responsible for the
quality of their own work and the commitment of each employee is necessary for the Quality
Management System to be a success.

The system gives full traceability from first enquiry to final account and controls the full
installation of a project.

The system is designed to reduce Customer Complaints and controls the costs and services
of the company.

The Managing Director is responsible for the effective operation of the Quality Management
System, and the day to day administration of the system is the responsibility of the Quality
Assurance Administrator.

Signed.... L

Darren Smith

Managing Director
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